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SWACHHTA SPARK IN CBIC
The Swachh Bharat Abhiyan is the most significant cleanliness campaign 
by the Government of India. It was launched on 2nd October 2014 by the 
Honourable Prime Minister Narendra Modi, throughout length and breadth 
of the country as a national movement. All ministries – regardless of their 
core mandate – developed annual workplans for Swachh Bharat Mission.

Central Board of Indirect Taxes and Customs (CBIC) too envisaged an action plan 
for the Swachh Bharat Mission. In a bit to contribute its share into the vision of the 
Hon’ble Prime Minister, the CBIC has been earmarking 10% of its budget from 
the head O.E. exclusively for ‘Swachhta Activities’ since the year 2017.   A new 
Budgetary head, namely O.E. (Swachhta) has been created and all formations in 
CBIC across India are allocated funds under this head. In the Financial Year 2022-23, 
an amount of Rs.54.25 Crore has been earmarked under the head of O.E (Swachhta).

For optimal utilization of this fund, a scheme of implementing two Swachhta 
Projects per formation, was launched by CBIC. All formations under the 
jurisdiction of Principal Chief Commissioners/Chief Commissioners/
Principal Directors General/Directors General and Principal Commissioners/ 
Commissioners, were advised to implement two Swachhta Projects in their 
jurisdiction. This direction turned into a mass mission and till date, the CBIC 
formations have successfully implemented 2337 Swachhta Projects. CBIC, 
with the aim of maintaining cleanliness at offices across the country has also 
observed awareness campaign on cleanliness by undertaking an awareness 
drive called “Swachhta Pakhwada” and “Swachhta Special Campaign”.

In order to recognise the efforts of the field formations, Swachhta Awards 
were instituted in the year 2017-18. Till date, five annual series of these awards 
have been declared by CBIC, for the year 2017-18, 2018-19, 2019-20, 2020-21 
and 2021-22, awarding best CGST Zone, best Customs Zone, best Directorate, 
best Commissionerate and best Zonal Unit. This has further encouraged the 
field formations to adopt innovative and sustainable projects under Swachhta.
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CGST ZONES

CUSTOMS ZONES

DIRECTORATES

1536 364 437
Swachhta ProjectsS wachhta Projects Swachhta ProjectssS

Total 2337 Swachhta Projects have been successfully completed in the past 5 years.



CBIC SWACHHTA PROJECTS 
2021-2022 GLIMPSES
Like previous years, this year too the formations under CBIC enthusiastically 
executed Swachhta Projects of various types which included beautification of 
office premises, plantation, provision of better facilities and amenities to staff, 
provision of clean drinking water at offices and community places, provision of 
personal hygine related equipments at school etc. 
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SWACHHTA
ACTION
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Clean and green 
environment
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of toilets

Beautification of
office and Better 
amenities to staff
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Construction/
Renovation of 
toilets

91 swachhta projects were undertaken 
for toilets construction in offices as well 
as in schools, NGOs and Institutions so 
as to achieve goal of providing ‘toilets to 
all’ as a step towards ‘Open Defecation 
Free India’.
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Clean Drinking
Water

The CBIC formations successfully implemented 
68 projects to provide “Swachh Jal” to schools 
in rural area and remote villages. Some 
formations have also focused on construction 
of ‘Rainwater Harvesting System’ to deal with 
scarcity of potable water.
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Beautification
of office and
better amenities to staff

A clean work place generates positive 
vibes and motivates the officials to achieve 
the goals. A clean working environment 
is essential to the safety, dignity and 
comfort of the employees/visitors. With 
an aim to improve and provide healthy 
environment / working space to officials, 
CBIC formations undertook 169 swachhta
projects.
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Cleaning & Maintenance of parking shed

BEFORE AFTER
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Outreach activities 
for society
“We strive to make society active on cleanliness front”. 
Keeping this thought, CBIC formations implemented 60 swachhta projects 
successfully under outreach activities for society e.g. IEC Activities, 
strengthening NGOs, distribution of various  sanitation and hygine related items.
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Personal Hygiene
28 swachhta projects were done by CBIC formations wherein touchless sanitizers, 
air purifiers, incinerators, sanitary napkin vending machines were installed at 
offices, schools and NGOs.
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Clean and green
environment
“Clean and Green” that universal symbol of value, respect and concern for 
the life-sustaining processes and cycles of the natural environment system, of 
which we all are a part. A clean environment that includes clean air, water, land 
and energy, is essential for human existence, conducting business and creating 
wealth. Keeping this in view, 113 innovative projects were undertaken by the 
formations towards clean and green environment which included plantation, 
installation of composters and cleaning of offices and surroundings.
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Plantation
and Mural
paintings

To provide green and clean office environment, 31 projects undertaken by the 
field formations like vertical garden on walls, installation of potted plants inside 
the office premises, mural painting in office campus, schools and pathways.
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Best Performaing Formations for year 2021-22 
Swachhta Action Plan
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Best Zone/Directorate

Best Commissionerate/Zonal Unit

Special Mention



SWACHHTA AWARDS
2021-2022
In order to encourage the field formations, Annual “Swachhta 
Awards-CBIC” were instituted in the year 2017-18 and till date, five 
series of these annual awards have been declared by Chairman, 
CBIC, for the year 2017-18, 2018-19, 2019-20, 2020-21 and 2021-22.
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Best CGST Zone
CGST Bangalore Zone
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Project 1: Swachhta of Jaya Mahal Staff Quarters
• Cleaning and removal of foliage

• Renovation of children’s play area
• Sewage cleaning and repair of broken roads

Children’s Play Area

BEFORE AFTER

Cleaning/Removal of foliage

BEFORE AFTER



Project 2: Project related to various outreach activities for
Belgaum District Association for the Blind

• Covering of 200 metres track within Cricket ground was created 
for the visually impaired children

• Rainwater harvesting system and Drinking water facility
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Repair of broken road-1

Repair of broken road-2

BEFORE

BEFORE AFTER

AFTER

The Belgaum Association for the Blind-Project
Under Swachhta-For the year 2021-22
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Best Customs Zone

Delhi Customs Zone
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Project 1: Creation of Abhyasika - An Opportunity
20 unique library cum study space have been set up (site 
preparation) in Delhi, NCR and Meerut. The tagline of Abhyasika is  
“Towards Billion Dreams”. 
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The partnering locality/NGOs/community would not only provide space but also 
operate the Abhyasika while the Commissionerate would provide desks, chairs, 
guide/text books study materials for school, college and competitive exams to 
underprivileged students. The Abhyasikas are linked to serving/retired officers 
as mentors who will virtually interact and guide aspirants at least once a month. 
A Dedicated website https//www.abhyasikaacustoms.com has been made for 
transparency and handholding by the Commissionerate at least for a year.



Project 2: Sajal- Safe and pure Water in village schools
in Rural Area

• R.O. purifiers along with the Water Coolers were donated to 20 
government schools for pure and safe drinking water to the

students in Sonepat, Panipat, Faridabad, Palwal and Gurugram
district of Haryana.

• This will provide clean drinking water to the students
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Best Directorate

DG Systems & Data Management
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Project 1: Renovation and Beautification of Specially
abled children toilets

• Renovation and Beautification of Specially abled 
children toilets including beautification/surface dressing at Government Kannada 

Higher Primary School, Bengaluru

• Creation of pathway in the 800 square feet of vacant space available in front of the 
toilets was done in the school.

• Clearing of debris accumulated behind the toilets was also done in the school.

BEFORE AFTER



Project 2: Renovation and Beautification of toilets and
beautification of play area

• Toilet Renovation, Green and Clean Belt Repair/renovation, 
Painting of Boys, Girls and Staff toilets.

• Beautification of play area by clearing of debris, surface dressing, 
creation of planters box adjacent to the compound wall.

• Plastering and painting of compound walls at Government High 
School, Bengaluru
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Project 4: Renovation and reconstruction of Children’s hand 
wash station

This project covers renovation and reconstruction of children’s 
hand wash station at Government Telugu Higher Primary School,

Bengaluru

Project 3: Renovation and Beautification of
children play area

This project covers renovation and beautification of children’s play area at 
Government Tamil Higher Primary School, Bengaluru
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Best CGST Commissionerate

CGST Shillong Commissionerate
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Project 1: Restoration of Umkhrah River
• Fencing, restoration and cleaning of Umkhrah River in front of

B K Bajoria school was conducted.

BEFORE AFTER



Project 2: Installation of Touch less Sanitizer & Soap
Dispenser Machines

In this project, 9 nos. of Touch less Soap Dispensers and 5 nos. of 
Automatic Sanitizer Dispenser Machines installed in headquarters 

and Division Offices of CGST Shillong Commissionerate
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Best Customs Commissionerate

ICD Tughlakabad Export Commissionerate
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Project 1: Creation of Abhyasika - An Opportunity

20 unique library cum study space have been set up (site 
preparation) in Delhi, NCR and Meerut. The tagline of Abhyasika is  
“Towards Billion Dreams”. 
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The partnering locality/NGOs/community would not only provide space but also 
operate the Abhyasika while the Commissionerate would provide desks, chairs, 
guide/text books study materials for school, college and competitive exams to 
underprivileged students. The Abhyasikas are linked to serving/retired officers 
as mentors who will virtually interact and guide aspirants at least once a month. 
A Dedicated website https//www.abhyasikaacustoms.com has been made for 
transparency and handholding by the Commissionerate at least for a year.
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Project 2: Utkrishth Karmbhumi

• The room 25 B of office which was locked for more than four 
years and found littered with old records-files, electronic and other 

waste.
• Under this project the room was cleaned and transformed to 

SAMVAD-a Conference Room.

BEFORE AFTER BEFORE AFTER

Renovation Work
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Best Zonal Unit of Directorates

Shillong Zonal Unit, NACIN

Project 1: Construction of community toilet at Songkot
Village, Churachandpur, Manipur

This project covers the Construction of Community toilet at Songkot
Village,  for villagers to maintain the hygiene in and around of village area
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Project 2: Construction of four water storage tanks 
at Parbung, Manipur

This project covers Construction of four water storage tanks to
provide the drinking water to the Villagers at Parbung Village,

Manipur
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Special Mention
CGST Gautam Budh Nagar Commissionerate
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Project: Creation of Virasat- The Art Gallery
• With a vision to catalyse the efforts in the direction of “Swachh Bharat  

Mission” 42.36 sq. metre of office area was cleaned and an Art Gallery was  
created.

• The project of art gallery was envisioned with a threefold objective firstly, to  
preserve the spirit of cleanliness under “Swachh Bharat Mission” ; 

secondly, to create visual appeals on India’s rich heritage and thirdly, to  
enhance engagement with the areas served by the officers of GBN 

Commissionerate in the districts of Greater Noida, Bulandshahar, Bareilly 
and Badaun.



37



Special Mention
CGST Jamshedpur Commissionerate

• Rain Water Harvesting Project has been initiated in the residential colony 
of Jamshedpur CGST.

•  The area experiences good rainfall, however water intensive iron/steel 
industries have left the region wanting for abundant potable water.

• In order to increase the water level, this project has been undertaken
towards a greener environment.
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Project: Rain Water Harvesting system in residential colony



Special Mention
CGST Vadodara-II Commissionerate
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Project: Kachre Se Azadi-manufacturing 10 plastic  
benches from recycled plastic wastes

• 	 This project was undertaken with the theme of “Kachre Se Azadi” by way 
of manufacturing 10 plastic benches from recycled plastic wastes collected 
from garbage collection centre at CGST Subhanpura Office, Vadodara.

•	 Reduce, Recycle and Reuse (3 R’s) is the motto of this project.

•	 The plastic benches were donated to Ekta Nagar Railway Station, Kevadia, 
Western Railway.
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Special Mention
CGST Kolkata South Commissionerate

Project: Construction of toilets and arrangement  
of drinking water facility

• 	 Fully furnished 02 toilets cum bathroom (01 toilet cum bathroom and 04 
urinal system with wash basin facility for boys and 01 toilet cum bathroom 
& 03 urinal systems with wash basin facility for girls) with electrical works/
fitting/paintings along with Septic tank were constructed at Basudebpur 
Deaf & Dumb residential Institution Village Basudebpur, P.O pairachali, 
P.S Falta, District South 24 Parganas-743375.

•	 Also 1000 ft. Borewell along with a submersible pump were installed.

•	 1000 litres overhead PVC storage tank for supply of water to all toilets/
bathrooms was also installed.
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Special Mention
Bangalore Zonal Unit, NACIN
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Project: Repair and renovation work of Tennis and
Volleyball Court, toilets and cottages

• 	 Levelling and clearing of jungle, debris and weed cleaning and levelling 
of tennis court and volleyball court in the Zilla Parishad school at 
Palasamudram was done.

•	 Also Repair/renovation of 2 Toilets at NACIN, Palasamudram site and 
Repair/renovation of 2 cottages at NACIN, Palasamudram site was done.



BEFORE

AFTER
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Special Mention
CGST Chandigarh Commissionerate
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Project: Management of water dripping from Air
Conditioners installed at office Complex

• 	 Water dripping from ACs installed in balconies of C R Building, Chandigarh 
was a major issue since long and it was damaging the building structure 
and due to this algae was also growing in and around of building which 
not only defaces the building premises but is also detrimental to the health 
of the officials.

•	 Under this project, the issue of water dripping was resolved and 
conservation of water was also done by utilizing the same for gardens.
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Special Mention
CCO Mumbai-I Customs Zone
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Project: Development/ Beautification of Daya Shankar 
Chowk in Wadala, Mumbai

• 	 Cleaning, painting and fencing around the plaque and flower pots were 
placed in the area.

•	 The said Chowk is dedicated to Shri Daya Shankar (1952-2012)- The 
legendary Daya Shankar, Commissioner of Customs and Central Excise, 
is an embodiment of Inspiration, Courage, Grit and Integrity, who 
supported and protected his fellow officers and juniors in the riskiest 
of circumstances at work. He was known for his crackdown on gold 
smuggling networks in Daman, Goa and Mumbai. Shri Shankar’s most 
famous crackdown was on Dawood Ibrahim.
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Special Mention
Ludhiana Customs Commissionerate
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Project: Renovation of Mid-Day meal kitchens including 
Drinking water area and utensil cleaning area. Providing RO 

and Composters to 3 Government Schools in Rural area

• 	 Three rural government schools have been identified for renovation of 
kitchens and were provided kitchen related equipments & infrastructure.

•	 Earlier these Kitchens were catering students without shaded cooking 
area, shelves, tiles and R.O. water filter.

•	 Composters were also provided to the schools so as to transform the 
food/kitchen waste into orgainc fertilizer.



BEFORE AFTER

BEFORE AFTER
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Special Mention

Appeals Rajkot Commissionerate
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Project: Setting up of a Library in office

•	 A Library has been set up in office for productive recreation of the officers.



Project: Beautification of Road

Beautification of Road was done in co-ordination with J. J. School of Arts at 
Sewagram, Wardha, Maharashtra by making Warli Painting.

Audit Nagpur Commissionerate
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Special Mention



Special Mention
CGST Thiruvananthapuram Commissionerate

Project: Roof Top Plantation
Rooftop planting of vegetables was done at GST Bhavan, Thiruvananthapuram 

for greenery, vegetation and optimum utilization of office space.
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Chennai Appeals-I Commissionerate
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Special Mention

Project: Renovation of Mid-Day Meal Centre
This project covers renovation of Mid-Day Meal centre at Chennai Middle 

Government School No. 1A, Chennai which was in a dilapidated condition.
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SWACHHTA ACTIVITIES IN 
DGHRD

SHRAMDAAN AND SWACHHTA CAMPAIGN IN 
AND AROUND OFFICE PREMISES

Shramdaan was done in and around the office premises in which all the officers
participated. The objective was to provide clean working environment to the 
officers. A Swachhta Campaign was also carried out in the vicinity of the office. 
People were made aware of the benefits of swachhta. The motive was to create 
awareness and behavioural changes for cleanliness of the surroundings, minimal 
use of plastic.
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SPACE CREATION AND SPACE MANAGEMENT

One of the rooms of HRM-II office, Rajendra Place, New Delhi which was filled 
with old items was cleared after disposal of the obsolete items. Total area of 439 
sq. ft. was created and the room was renovated for use as office space.

BEFORE AFTER

BEFORE AFTER
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SWACHHTA SESSIONS BY SENIOR OFFICERS

Senior officers took active swachhta sessions with officers and contingent staff 
to let them aware about the importance of cleaning and hygiene in the office 
and surroundings.
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PAN INDIA WEBINAR ON MANAGEMENT OF 
PLASTIC WASTE

A Pan India webinar was conducted by this office for creating awareness  
regarding management of plastic waste. Officers from all the offices under CBIC 
took active participation in the webinar.
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SWACHHTA PROJECTS OF DGHRD

Keeping in view the objective of “Swachh Bharat Mission”, DGHRD had  
undertaken the following as part of Swachhta Projects:-

•  Creation of modular workstations in the office so as to provide officers with 
clean and hygienic office environment.

•  Repair and maintenance work in a government school, which included  
installation of water purifiers, water storage tanks, renovation of toilets,  
whitewash and changing the electrical wiring of the School.
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SWACHHTA PAKHWADA
The Swachhta Pakhwada started with pledge for ‘Swachhta’. The importance 
of Swachhta in everyday life was underlined in the various competitions held 
as a part of the Pakhwada activities. Officers also actively participated in the  
cleanliness drive conducted during the period.
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SWACHHTA AWARD WINNERS OF 
PREVIOUS YEARS
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Best Commissionerate/
Zonal Unit

SWACHHTA
AWARDS

2017-18

Best Zone/
Directorates

• Rourkela CGST
Commissionerate

• Jabalpur CGST
Commissionerate

05

s

• Hyderabad ad
CGST Zone

• Delhi Custom
Zone

• DG Vigilance
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Best Commissionerate/
Zonal Unit

SWACHHTA
AWARDS

2018-19

Best Zone/
Directorates

• CGST Vadodara

• Kolkata Customs

• DGGI 

• Hyderabad CGST
Commissionerate

• Amritsar Customs (P)
Commissionerate

Zone

Zone
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Best Commissionerate/
Zonal Unit

SWACHHTA
AWARDS

2019-20

Best Zone/
Directorates

• Chennai CGST
 Zone

• Delhi Customs
 Zone

• Ahmedabad
   Customs Zone

• Delhi Customs (P)
 Zone

• DGARM

• Visakhapatnam
 Customs Commissionerate

• Aizawl CGST
 Commissionerate

• Audit Vadodara
 Commissionerate

• DGGI
   Headquarters

Special
Mention
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Best Commissionerate/
Zonal Unit

SWACHHTA
AWARDS

2020-21

Best Zone/
Directorates

Special
Mention

• Meerut CGST
 Zone

• Delhi Customs (P)
 Zone

• DG Systems
• DGGI Siliguri Zonal Unit

• Trichy CGST
 Commissionerate

• CGST Hyderabad
   Zone

• CGST Vadodara-II
  Commissionerate

• NACIN Faridabad

• CC (AR) CESTAT

• HRM-I, DGHRD

• Pune Customs
  Commissionerate

• CGST Ludhiana
  Commissionerate

• CGST Dimapur
  Commissionerate



SWACHHTA FUND
UTILIZATION (2018-19 to 2021-22)
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WAY FORWARD
During last 05 years a total of 2337 projects have been

successfully undertaken by CBIC formations across India in all 
spheres of Swachhta like clean drinking water, sanitation, green 

and clean environment, digitization of office records etc. It is 
heartening to notice that within a short time span of 05 years, 
CBIC formations have taken up its role as a Swachhta warrior 
with zeal and enthusiasm. It is expected that the formations in 

CBIC shall continue to show its commitment towards  
Swachhta Action Plan in true spirit of

‘Swachhta Hi Sewa’.
	

We look forward for more meaningful and sustainable
projects in the coming year so that the Swachhta funds are

optimally utilized. Sustained usage of the assets created under 
Swachhta may be emphasized for sustainable

development in Swachhta.
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ANNEXURE
Best practices related to swachhta activities on which fund from O.E.

(Swachhta) can be utilized

Creation of Sanitation Infrastructure

IEC activities/events

Clean habitations/clean Factories/PHC/CHC/Hospitals

Solid waste management

Liquid waste management

E-waste management

Swachhta Awards and Incentives

Support to Open Defecation Free (ODF) work/Support
to ODF Village

Green & Clean belt

Swachhta Cadres/Volunteer

Clean office premises/Shramdaan

Office Digitization

Maintenance

Workshop & Seminar/Training

Water Supply

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

S.no.      Name of the activity
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Note: The Department of Drinking Water & Sanitation which is the nodal 
agency for Swachh Bharat Mission has prescribed the above mentioned

activities.

Swachh Iconic Places

Restoration of Water bodies

Waste to Energy

Toilet Renovation

Strengthening CBOs/NGOs/Community Org/Clubs

Solar Energy

Swachh Bharat Kosh

Rain Water Harvesting

Swachh Ganga Kosh

Study/Research/Certification

Menstrual Hygiene Management/Vending Machine/
Incinerator

Human Resource Support

SwachhVidayala initiative

Swachh Railways (Clean Railway Stations/Trains)

16

17

18

19

20

21

22

23

24

25

26

27

28

29

S.no.      Name of the activity
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Swachhta Mantra given by Hon’ble 
Prime Minister, Shri Narendra Modi

“Na Gandagi Karenge,
Na karne denge”



 
Directorate General of Taxpayer Services

Central Board of Indirect Taxes and Customs


