






HOW JO USE ONLINE AGJ MODULE 
STEP BY STEP PROCESS 

Annexure-A 

1. For the first time login, go to the llnk www.dghrdcblc.gov.ln/agt/index.asp and login with the 

username as your e-mail ID used for 'SPARROW' module. Then click 'Get/Forgot Password' to 

generate password. 
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Directorate General of Human Resource Development 
Central Board of Indirect Taxes & Customs 

Department of Revenue 

User Ncme: 

Password: 

Verifying Code: 
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Ministry of Finance 
Government of India 

------ AGT Module ------

Enter Verifying Code: 
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2. Here you can generate password by entering User Name (your e-mail ID used for 'SPARROW' 

module) for Online AGT Module. 
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Directorate General of Human Resource Development 
Central Board of Indirect Taxes & Customs 

Department of Revenue 
Ministry of Finance 

Government of India 

Get/Forgot Password 

User Name: l 

4937 _J ___ _, 
Verifying Code: I 

I Submit JI I Reset l 



3. After clicking on 'Submit' button (see the Image 2) after filling all details, you will receive one time 

password on your e-mail (your e-mail ID used for 'SPARROW' module). 
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4. Now enter 'User Name' & 'Password' you received on e-mail. Enter 'Verifying Code' and click on 

'Login'. 
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Directorate General of Human Resource Development 
Central Board of Indirect Taxes & Customs 

Department of Revenue 

User Name: 
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Password: 

Verifying Code: 
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Ministry of Finance 
Government of India 

· - ---- AGT Module------
Invalid user name or password 
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Enter Verifying Code: 

Login 
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5. After clicking 'Login' you will be prompted to 'Please change your password'. Click 'Ok' and then 

proceed to set your new password. 
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In the next window you can set your new password 
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Points to remember while setting password:-

Password must be at least 8 characters long 
Password must not begin with a number 

IMAGE 5.3 

Password must have 3 out of the following 4 characteristics: 
At least one upper case letter (A-Z) 
At least one lower case letter ( a-z) 
At least one number (0-9) 
At least one of the following symbols: hyphen ( - ), underscore (_),dollar ($),pound/hash ( # ) 

6. Once you have changed your password click Home Tab (refer Image 5.2) to go to your home page.

r 0 
My Account X 

t- ➔ C i dghrdcbicgov.in/agt/mypage.asp 
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Directorate General of Human Resource Development 

Submit RepresentatJOns 

Personal Details 

Change Password 

Logout 

Central Board of Indirect Taxes & Customs 
Department of Revenue 

Ministry of Finance 
Government of India I 

Welcome fou are logged In AGT Module as User. 

Ko Repr�s.�ntat10ns were submitted for 2026 

7. For submitting your representation click on Submit Representations tab:
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My Acrnunt X 
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Submit Re�ntat,ons 

Personal Details 

Change Password 

Logout 

Directorate General of Human Resource Development 
Central Board of Indirect Taxes&. Customs 

Department of Revenue 
Ministry of Finance 

Government of India I 
Welcome You ;are logged In AGT Module as User. 

No Representations ,vere submitted for 2025 



8.1 Fill all the relevant details in the fields provided. Please note that the fields marked with asterisk 

(*) are mandatory. 
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Central Board of Indirect Taxes & Customs 

Submit Representatio 

YeaEJ 

2026 

ZONE/DIRECTORATE[] 

COMMISSIONERATEI 

--Select--

BatctE] 

--Select--

DesignatimEJ 

- -Select­

Date of BirtE] 

Option(EIMax 100 characters) 

Option 2·(Max 100 characters) 

Department of Revenue 
Ministry of Finance 

Govemn1ent of India 

Name: I and Employee ID: 

8.Z You will have Three options at the bottom of this form:
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r 0 Submit Repres.entation X 

f- ➔ C i dghrdcbic.gov.in/agt/representations.asp 

----Select---

Opted for NACIN 

----Select---

Grounds for Repres.�ntation*: 
D Due List 
D �edical Grounds of Self 
0 Person with Disabilities 
D Spouse Grounds 
D Child in l 0th or 12th in Current Academic Year 
D Less than 3 Years of Retirement 
0 Other 

Brief details of grounds*:(,-1.i:,,:imum Df 500 Ch.aracters) 

I . Sav.e as Draft .1 -- I 
• Use only a-z characters and 0-9 digits. No special character allowed (Only. , - are allowed .Except these 
special character system will replace all special characters automatically). 

De51gned and developed for DGHRD, anc By 
All Rjghts Re5erved 2018 
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* ■



9.1 Save as draft: You can save your representation for review and later submission. 

IMAGE 9.1 

r , Submit Represe-ntativn X 

f- ➔ X i dghrdcbic.gov.in/agt/representations.asp 
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Waiting for dghr.::kb,cgav,in ... 

dghrdcbic.gov.in says 

Representation for2025 has been Saved as Draft s.ucessfully .. 
Do you want to upload required documents? 

- Cancel 

9.2 After clicking on "Save as Draft" you will be prompted to upload relevant documents. After 

clicking on 'Ok' (refer Image 9.1), you can upload supporting documents, if any. You can also 

upload supporting documents any time before final submission of your representation. Maximum 

200 kb of documents can be uploaded in each category. 

r 0 Upload Documents X 
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Directorate General of Human Resource Development 
Central Board of Indirect Taxes &. Customs 

Department of Revenue 
Ministry of Finance 

Government of India I 
, 

Welcome You are logged In AGT Module as User. 

Submn RepresentatKJns 

Personal Detarts 

Change Password 

Logout 

3. 
4. 

s. 

2026 

Disability Certificate 

Spouse -Employment Certificate 
Uptoad Child Academic Certifiu1te 
other Certificate 

Cl1d h�re to Upload Certificate 
Click here to Upload Cert1fic.ate 
Click hfre to Upload Certrficate 
Click h.:re to Upload Cert1 ficalE 
Click here to Upload Certificate 



9.3 Final Submit: You can modify your representation, if required, by clicking on "Modify" button and 

required to click on "Final Submit" button for submitting your representation to DGHRD 

before predefined Closing Date of AGT Module. Once you click "Final Submit" 

button your representation will be directly incorporated in the database maintained by 

DGHRD. Please make sure to submit your representation before "Closing Date". 
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Directorate General of Human Resource Development 
Central Board of Indirect Taxes & Customs 

Department of Revenue 
Ministry of Finance 

Government of India 

*. 

Select Year 2026 Note: System wil I be dosed on 

Sutlmlt Representat10ns 

Personal Detarls 

Change Password 

Logout 

I 
I 
1 IR.eereseotation tor 2026 I 

Created Date: 2210212025 14:26:45 
Last Modified Date:. 23/02/2025 22:46:18 
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Review your 
representation 

before final 
submission 

fHt�&taW1

1- Medical Certificate-> dick here tc Up.l.2.fill_ 
2- Disability Certific.3te -:> d�ck here t-0 UQ\QM 
3- Spmise Employment Certificate-:> flick here tq Upload 
4- Upload Chiid Academic Certificat€ -> Click here to� 
5- Other Certif.ic.ate -> ,lick here to Ui::1load 
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Review/Upload all 
the supporting 
documets, if 
applicable before 
final submission 

ONLINE AGT MODULE - HELPLINE 

I MDdifvlFin;;I Submit J Delete 

\l 
V 

Final submit your 
representation. 
(No correction /alteration 
will be allowed after final 
submission) 

IN CASE OF ANY DIFFICULTY IN ACCESSING THE AGT MODULE, 

YOU MAY E-MAIL AT PC.DGHRD@NIC.IN 
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